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NorthStandard Limited and NorthStandard EU DAC do not appoint agents, but when 
necessary utilise the services of correspondents overseas, either experts (marked with a 
Commercial Icon) or lawyers (marked with a Legal Icon), who are listed above. Members 
and/or Masters are requested to make direct contact with the appropriate correspondent 
when time does not permit them to make prior contact with NorthStandard Limited and/
or NorthStandard EU DAC. Whilst NorthStandard Limited and/or NorthStandard EU DAC 
endeavour to list correspondents’ e-mail addresses, it should be noted that messages 
sent by e-mail may not be read immediately especially out of office hours. Any urgent 
messages requiring immediate action should always be followed up with the phone call to 
the recipient to ensure it has been received safely. All appointments made directly by the 
Member/Master should be reported to NorthStandard Limited and/or NorthStandard EU 
DAC as soon as possible with details.

Correspondents are not agents for service of process upon NorthStandard Limited and 
NorthStandard EU DAC.

The NorthStandard Limited and NorthStandard EU DAC are not guarantors under the 
United States Oil Pollution Act of 1990.

First Call

Hudson Tactix and Shuman Consulting Services have developed the First Call service 
for NorthStandard’s Members who are disembarking crew for medical treatment in the 
USA only.

If crew members are injured or suffering an illness, Masters are encouraged to call  the  
‘First Call’ Tel: numbers. Hudson Tactix or Shuman Consulting Services will arrange medical 
attention, transport to and from the ship, and treatments at a reputable treating facility.  
This service also includes the control and auditing of medical costs.
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NorthStandard group incorporates entities, branches and offices worldwide and includes the insurance entities detailed below. 
For further details on our group please visit north-standard.com. To identify your insurer within NorthStandard please refer to 
your policy documents or please contact us.

NorthStandard Limited (No. 505456) is registered in England and also trades as Sunderland Marine. Registered Office: 100 The 
Quayside, Newcastle upon Tyne, NE1 3DU, UK. Authorised by the Prudential Regulation Authority and regulated by the Financial 
Conduct Authority and the Prudential Regulation Authority.

NorthStandard EU DAC is registered in Ireland (No. 628183) and also trades as Sunderland Marine. Registered Office: Fitzwilliam 
Hall, Fitzwilliam Place, Dublin, D02 T292, Ireland. Regulated by the Central Bank of Ireland (C182370).

The Standard Club Asia Ltd is registered in Singapore with limited liability (No. 199703224R). Registered Office: 3 Anson Rd, #10-02 
Springleaf Tower, Singapore 079909. Authorised and regulated by the Monetary Authority of Singapore. The Standard Club Asia 
Ltd (Hong Kong Branch), registered in Hong Kong (No. F0024636), authorised and regulated by the Hong Kong Insurance Authority

The Standard Club Ireland DAC is registered in Ireland (No. 631911). Registered Office: Fitzwilliam Hall, Fitzwilliam Place, Dublin 2. 
Authorised and regulated by the Central Bank of Ireland (C182196)

The Standard Club UK Ltd is registered in England (No. 00017864). Registered Office: The Minster Building, 21 Mincing Lane, 
London, EC3R 7AG. Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the 
Prudential Regulation Authority. 
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